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A  national  public  health  care  service  program  with  thousands  of  centres  across  the  

country,  has  been  t ry ing  to  build  i ts  nation  wide  network  to  connect  al l  centres  to  

the  government  data  centre.

Relying  on  legacy  technologies  l ike  MPLS,  the  project  stumbled  for  years,  with  no  

network  vis ibi l i ty ,  slow  connections,  unpredictable  t imel ines  for  new  centres  to  be  

connected.

The  ult imate  beneficiar ies  of  the  service  -  cit izens  had  to  deal  with  delays  in  

gett ing  information  across  the  counter ,  due  to  the  unrel iable  and  creaking  wide  

area  network.

T H E  C H A L L E N G E



Lower  TCO  in  order  to  

provide  better  serv ices  

for  the  ci t izens .

Easy  to  use  network  

dashboards ,  which  

provides  fu l l  vis ib i l i ty  

into  the  dai ly  

avai labi l i ty  of  the  

network  serv ices .

No  dependence  on  

propr ietary  hardware  

for  network  rout ing  

at  the  branch.

Seamless  combining  

of  MPLS  and  

Internet .

Excel lent  support  

eco -system  across  

the  nat ion,  as  thei r  

centres  were  in  

every  nook  and  

corner  of  the  

country .

Network  secur i ty  

to  prevent  

unauthor ised  

Internet  access .
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Lavel le  Networks  was  inv i ted  to  do  a  f ie ld  t r ia l  to  prove  that  SD -WAN  i s  the  

r ight  technology  which  can  help  resolve  al l  the  key  requi rements  for  the  WAN  

t ransformat ion  project  being  undertaken.  We  were  also  asked  to  demonstrate  

the  pace  at  which  a  solut ion  l ike  th is  could  be  deployed.  We  achieved  the  

fo l lowing  key  resul ts  dur ing  the  t r ia l :

Proved  that  the  r ight  broadband  serv ice  can  del iver  equivalent  

resul ts  l ike  MPLS.  

VOIP  cal ls  working  without  fa i lures  on  the  new  network .  

With  a  few  hours  of  downt ime  dur ing  non -peak  serv ice  hours ,  and  

no  technical  on -s i te  ass is tance,  SD -WAN  appl iances  -  CloudPort  

were  insta l led  to  run  the  network  
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Demonstrated  our  support  partner  network  for  f ie ld  insta l lat ions ,  

broadband  procurement  serv ices ,  technical  t rouble  shoot ing.  

Zero  Internet  secur i ty  i ssues  dur ing  the  f ie ld  t r ia l ,  due  to  the  

robust  white l is t  and  blackl is t  features .  

Impressed  the  nat ional  technical  team  with  the  ease  at  which  the  

solut ion  could  be  deployed  in  a  data  center  

Vis ib le  improvements  in  the  over - the -counter  serv ices  to  ci t izens ,  

recorded  on  l ive  video.  
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The  publ ic  heal th  care  serv ice  program  was  del ighted  to  see  the  resul ts  

achieved.  An  in i t ia t ive  to  t ransform  the  network  f rom  the  f ragi le  MPLS  

connect iv i ty ,  to  a  robust  MPLS  +  Internet  based  WAN  i s  kickstar ted  and  

proceeded  at  f renet ic  pace,  thanks  to  the  leadership  at  th is  program.  

 

The  goal  i s  to  achieve  complete  WAN  t ransformat ion,  and  improve  the  

exper ience  of  both  the  staf f  at  each  centre ,  and  the  ci t izens  who  come  to  

avai l  serv ices  at  each  centre .  

The  f lagship  achievement  of  th is  project  i s  that  a  nat ional  program  was  

hampered  with  the  shackles  of  imported  technology  (which  was  being  

phased  out  in  other  older  economies  where  the  technology  was  

invented ) ,  and  the  problem  pers is ted  for  years  due  to  lack  of  technology  

providers  within  the  nat ion,  who  would  provide  the  best  solut ion  for  the  

problem  using  t rue  next  generat ion  archi tecture  and  sof tware .   
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THANK 

YOU

The  r ise  of  Lavel le  Networks ,  as  a  t rusted  Indian  SD -WAN  solut ion  provider ,  

helped  the  publ ic  serv ice  to  recrui t  our  minds  and  sk i l ls  to  provide  the  best  

technology  choice  to  them  for  a  WAN  upgrade.  Digi ta l  India  needs  great  

indigenous  technology  across  the  spectrum.  Lavel le  Networks  i s  proud  to  

have  been  given  the  opportuni ty  to  impact  a  nat ional  project  at  scale ,  and  

proving  that  India  wil l  go  digi ta l  faster  than  anyone  can  imagine.  
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